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Become acquainted with the best practices of IT Governance based on ISO/IEC 38500

Why should you attend? A

As organizations deepen their reliance on IT and digital capabilities, the ability to govern these resources effectively has
become essential. In an era shaped by technological change, heightened risk, and evolving stakeholder expectations,
understanding how to establish governance for the use of IT is fundamental to building resilient and accountable
organizations.

The ISO/IEC 38500 Foundation training course provides the basic concepts and principles for the use of IT. It offers a clear
and structured approach to help participants understand the principles, model, and framework of the governance of IT as
outlined in ISO/IEC 38500.

After attending the training course, you can sit for the exam and, if you successfully pass it, you can apply for the “PECB
Certificate Holder in ISO/IEC 38500 Foundation” credential. A PECB Foundation certificate validates your understanding of
good governance practices in the context of digital transformation

4 Who should attend? 4 Learning objectives
This training course is intended for: By the end of this training course, participants will be able to:
» Managers and consultants seeking knowledge about the basic  » Interpret the concepts and principles for the governance of IT
concepts and principles of governance of IT > Explain the ISO/IEC 38500 model for the governance of IT
» Individuals involved in digital transformation, compliance, or > Describe the ISO/IEC 38500 framework for the governance of
IT-related initiatives IT
4 Course agenda DURATION: 2 DAYS 4 Prerequisites

> Day 1: Introduction to ISO/IEC 38500, governance of IT, and
principles for the governance of IT

> Day 2: Model and framework for the governance of IT and
certificate exam

> There are no prerequisites to participate in this training course

Examination DURATION: 1 HOUR

> The “PECB ISO/IEC 38500 Foundation” exam fully meets all the PECB Examination and Certification Program (ECP) requirements.
It covers the following competency domains:

» Domain 1: Fundamental concepts and principles of governance of IT

» Domain 2: Model and framework for the governance of IT

For specific information about the exam type, languages available, and other details, please visit the List of PECB Exams and Exam
Rules and Policies

4 Certificate Requirements

After passing the exam, you can apply for the credential shown in the table below.

. MS audit/
Designation Z;Of;isesr':::al assessment Other requirements
p experience
Certificate Holder in ISO/IEC 38500 None None Signing the PECB Code
ISO/IEC 38500 Foundation Foundation exam of Ethics
y

General information

> Certificate and examination fees are included in the price of the training course.

» Participants will receive more than 200 pages of comprehensive training materials, including practical examples, exercises, and
quizzes.

> Participants who have attended the training course will receive an attestation of course completion worth 14 CPD (Continuing
Professional Development) credits.

» Candidates who have completed the training course with one of our partners and failed the first exam attempt are eligible to
retake the exam for free within a 12-month period from the date the coupon code is received because the fee paid for the training
course includes a first exam attempt and one retake. Otherwise, retake fees apply.
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